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 Covered for life**
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Petplan Australasia Pty Ltd ABN 64 069 468 542 AFSL

No. 245663 is the sole Administrator of the policy.

Petplan® Is a Registered Trade Mark, and Products sold under this Trade 
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Dog & Cat Insurance

Call 1300 738 225
www.petplan.com.au

    Let Us

help with the cost 
          of Your vet bills
There’s no need to worry about the cost of unexpected vet bills 
when You have pet insurance from Petplan. We can help pay 
for any necessary treatment if Your pet is ill or injured. In our 
experience 1 in 3 pets need urgent veterinary treatment each year, 
showing that the unexpected does happen!

Insuring with Us means You are in good company - more pets are 
covered by Petplan than any other provider in the world. We are 
the pet insurance specialists which is why 97% of vets surveyed* 
display Petplan literature for their customers.

     Talk to the
pet insurance
          people today!

Important Informaton about Your Cover
•  You can start Your Pet’s insurance from 8 weeks of age and up to their 8th birthday 

(5th birthday for Select Breeds of dogs) for fi rst time on cover.
•  Cover for Injury starts as soon as We accept Your application.  Illness cover starts 

after the 21st day of cover, after We accept Your application.
•  We cannot provide cover for any Injury or Illness that happened or showed Clinical 

Signs before taking out Your Policy, or any Illness occurring or showing Clinical Signs 
in the fi rst 21 days of Your Insurance. 

•  If after receiving Your Certifi cate of Insurance and Policy Terms and Conditions You 
are not happy, You have 14 days during which You can cancel the Policy and receive 
a full refund of any premium paid (providing You have not made a claim in the 14 day 
Cooling Off period).

Mult-pet Discount
If You are insuring three or more pets, We will give You a 10% discount, please advise 
if You qualify for a multi-pet discount when sending in Your application.

Select Breeds
Bandog, Boerbel, Beauceron, Bernese Mountain Dog, all Bulldog breeds, American 
Bulldog, Bull Arab, Deerhound, Dogue de Bordeaux, Estrela Mountain Dog, Great Dane, 
Irish Wolfhound, Leonberger, all Mastiff breeds, Newfoundland, Miniature Bulldog, Old 
English Sheepdog, Pyrenean Mountain dog, Rottweiler, Shar Pei, St Bernard or any 
crosses of these breeds.

Policy No.: (Offi ce Use Only)

Your choice of cover

Dog Budget plan Standard plan Supreme plan

Cat Budget plan Cat plan Supreme plan

Choose Your excess $100 Excess $250 Excess $500 Excess

Pet%Share

How do You want to pay - Choose Your payment method
Monthly by direct debit Please complete Direct Debit Request

Monthly by credit card Fill in credit card details below

Annually by credit card Fill in credit card details below

Annually by cheque Attach to proposal form and remit

Amount You are paying Monthly Annually

Premium - Please refer to the enclosed leafl et and select the premium for the plan You have selected. $ $

If You are insuring more than 3 pets, please phone Us for a discount $ $

Total Monthly / Annual payment $ $

Credit Card Details - Please charge my
Visa Card Monthly Annually

Mastercard Monthly Annually

And debit my credit card Monthly Annually

Unless cancelled by me in writing

Card number Card Expiry Date /

Card Holders Name

Card Holders Signature

Direct Debit Request   To: Petplan   ABN 64 069 468 542

User Identifi cation No.:

I/We Insert Your name

Of Insert Your address

Request you, until further notice in writing, to debit my/our account as described in the schedule below, any amounts due and payable 
to You under my/our insurance policy with you. I/We acknowledge and agree that:

1.  This Direct Debit Request (“DDR”) is 
governed by the terms & conditions 
of the Direct Debit Client Agreement 
(“Agreement”) provided to Me/Us; 

2.  By signing this DDR, I/We 
acknowledge that I am/We are 
bound by all the terms & condi-
tions of the Agreement; and 

3.  You may vary the amount and frequency of 
future debits under this DDR and the Agreement 
by prior arrangement and advice to Me/Us in 
accordance with the terms of the agreement.

Signature (If joint account, 
all signatures may 

be required)Signature

The Schedule
Name of Bank or Financial institution where the account to be debited is located

Address of Bank or Financial institution

Name of account to be debited

BSB 
Number

Account 
Number

Please note: Direct debiting is not available for all accounts.
If in doubt please contact Your bank or fi nancial institution.

01032011



Dog & Cat Application Form 1300 738 225
Phone free for immediate cover or more information, or fi ll out and post this form to Us.

Cover is subject to acceptance criteria, policy limits and exclusions may apply.

Why do I need pet insurance?
Advances in veterinary medicine mean Your vet can do more for 
Your pet but treatment can be expensive, Pet insurance allows 
You to budget monthly rather than face unexpected bills that You 
might not be able to afford. Third party liability for dogs is increas-
ingly important in case of legal action. 

Having pet insurance means You can concentrate on what’s best 
for Your pet rather than worrying about the veterinary bills

Policy Commencement Date /          /           To          /          /

Cover Note Number

Your personal details

Surname (Mr/Mrs/Miss/Ms)

Christian Name

Address

Postcode

Email

Your Date of Birth              /          / Daytime Phone

Your pet’s details

Your Pet’s Name

Date of Birth              /          / Male Female Desexed

Breed (if crossbred tell Us what 
breeds make up the mix)

Colour Purchase Price $

Microchip / Tattoo No.

You are required under Your Duty of Disclosure to list ALL injuries, illnesses & treatment that Your Pet has had

Has Your pet had ANY Injury or Illness that required Vet treatment? Yes No

Has Your pet had an Injury or Illness but did not require Vet treatment? Yes No

If Yes Please give details of Injury/Illness and date treated.
If space insuffi cient give details on a separate sheet. Date

/         /

/         /

Do You own any other Pets besides this Pet?  
If YES provide details of Your other pets. Yes No

Are Your other Pets insured?  If NO provide details as to why. Yes No

If You answer yes to any of the following questions please give details on a separate sheet.

Has a claim or complaint involving Your pet been lodged in the last 5 yrs? Yes No

Does Your pet have vicious tendencies? Yes No

Is Your pet used in any trade/profession, occupation or go to work with 
you? Yes No

Name of Vet Practice Your Pet attends
(if Your pet has attended other clinics please advise on separate Sheet)

Name

Address

Postcode

Phone

Declaration and Signature

Declaration - I / We declare that :

•  Received a copy of the policy wording and product 
disclosure statement; or have read it online;

•  Read the information concerning the duty of disclosure and other 
important notices; 

•  Answered every question fully & frankly; 
•  Either completed this proposal form personally or, if it has been 

completed by somebody else, have checked the questions have 
been fully and accurately answered.

•  The Pet that is being proposed for insurance is in a sound state 
of health and the sums stated represent their full value;

•  I/We authorise any Vet to supply Petplan my Pet’s 
complete medical history or to supply details of 
claims and other relevent information

•  I acknowledge that I have read and understood the 
Privacy Act 1988 information and consent to the 
collection, storage, use and disclosure of personal 
and sensitive information of all persons covered by 
this proposal, with their approval.

Applicant’s Signature Date          /         /

Why Petplan?
Many insurance policies limit the amount of time 
or money You can claim for a single Illness or 
condition.

Our Covered for Life policy covers vet fees for 
re-occurring conditions for life. 
•  Important if Your pet develops a long-term chronic or recurring 

Illness such as arthritis, diabetes or eczema

•  Provides cover for ongoing conditions right into Your pet’s old age, 
providing You renew Your policy each year with no break in cover

Not all pet insurance is the same so You need to choose Your 
policy wisely.

What will my policy cover?
First time cover is available for dogs and cats from 8 weeks and before their 
8th Birthday (5th birthday for Select Breeds).  100% of vet fees (less fi xed excess 
and non claimable items, unless Pet%Share option is selected, then 75% of vet fee).

Covered for Life 
Dog Plans

Covered for Life 
Cat Plans

Budget 
Dog Plan

Standard 
Dog Plan

Supreme 
Dog Plan

Budget 
Cat Plan

Standard Supreme 
Cat Plan

Veterinary Fees For Illness and Injury, including hospitalisation, referral, 
behavioural and physiotherapy treatments performed by a veterinary practice 
as well as emergency treatment, medicines, and Alternative Treatment

up to 
$10,000  
per year

up to 
$15,000  
per year

up to 
$20,000  
per year

up to 
$9,000

per year

up to 
$10,000  
per year

up to 
$15,000  
per year

Death from Illness Losing a Pet is a great sadness, but We will 
refund the purchase price for Pets under 8 yrs old and Select Breeds under 
5 yrs old

Nil Nil
up to 

$2,000
Nil Nil

up to 
$1,000

Death from Injury Nothing can replace a loved Pet, but We will refund 
the purchase price up to

Nil
up to 

$1,000
up to 

$2,000
Nil Nil

up to 
$1,000

Boarding Fees If You are hospitalised unexpectedly for 4 days or more, 
We will cover boarding fees, which includes home care with a friend

up to
$500 

per year

up to 
$1,000

per year

up to 
$2,000

per year

up to 
$500 

per year

up to 
$500 

per year

up to 
$1,000

per year

Advertising and Reward If Your Pet is lost or stolen, We will pay for 
local newspaper  advertising and a reward

up to
$500

per year

up to 
$1,000

per year

up to 
$2,000

per year

up to 
$500 

per year

up to 
$500 

per year

up to 
$1,000

per year

Loss by Theft or Straying If Your Pet is stolen or goes missing 
during the policy year and is not found despite all efforts, We will refund the 
purchase price

Nil
up to 

$1,000
up to 

$2,000
Nil

up to 
$1,000

up to 
$2,000

Holiday Cancellation If Your dog has immediate life-saving veteri-
nary Surgery up to 7 days before or while You are away or goes missing 
while You are away

Nil
up to 

$1,000
per year

up to 
$2,000

per year
Nil

up to 
$1,000

per year

up to 
$2,000

per year

Third Party Liability If Your dog causes damage or Injury and You 
are legally liable.

up to $1 
million

up to $3 
million

up to $5 
million

Nil Nil Nil

Monthly Premium - $100 excess $40.95 $45.95 $53.95 $22.95 $24.95 $29.95

Monthly Premium - $250 excess $36.95 $41.50 $48.70 $20.80 $22.60 $27.10

Monthly Premium - $500 excess $32.95 $36.95 $43.50 $17.85 $19.35 $23.15

Monthly Pet%Share - $100 excess $30.70 $34.45 $40.45 $17.20 $18.70 $22.45

Monthly Select breeds - $100 excess $52.95 $57.95 $65.95 n/a n/a n/a

Monthly Select breeds - $250 excess $47.80 $52.30 $59.45 n/a n/a n/a

Monthly Select breeds - $500 excess $42.70 $46.70 $53.00 n/a n/a n/a

Monthly Pet%Share Select Breeds - $100 X $39.70 $43.45 $49.45 n/a n/a n/a

Pet%Share - The cheaper option. This is the low cost option, where You select one of the above option plans, and when You have a claim, You pay Your chosen fi xed 
excess*, plus 25% of the cost of the treatment.  In return You get around 25% discount off the annual premium.  *Choice of excess $100, $250 or $500.  Excesses and 
our Policy Wording & Product Disclosure Statement can be viewed on our website www.petplan.com.au or by phoning 1300 738 225.

*Cover is subject to acceptance criteria,  policy limits, exclusions and excesses may apply.

† Petplan.  *Headcount 2009.  + Allianz.


