
the pet insurance peopleYour guide to completing 
a claim form for policyholders

5
So that we have a 
complete picture of 
your pet’s history, 
please let us have the 
details of any other 
insurance company 
who your pet has 
been insured by.

1
Indicate whether this 
is a new condition or a 
continuation.

8
Don’t forget to 
choose one payment 
option.

7
Make sure you tell 
us the details of 
your pet’s illness or 
injury and the exact 
date it was first 
noticed. Without this 
information your claim 
may be delayed.

6
Please state the 
condition you are 
claiming for.

4
Complete your pet’s 
details.

3
Have you entered your 
contact details? Phone 
and email are quicker 
than post if we need to 
get in touch.

2 Remember to enter 
your policy number.  
If you are unsure of 
your policy number, 
please contact us  
prior to submission.

Final check; have you...
Indicated if this is a new condition or a continuation?�����������������������������������

Included a FULL clinical history for your claim?�������������������������������������������

Included your policy number?��������������������������������������������������������������������������

Chosen a payment option?������������������������������������������������������������������������������������

Please complete ALL sections and fields and provide the pet’s FULL clinical history.



the pet insurance peopleYour guide to completing 
a claim form for veterinary staff

5
Always sign and date 
the form – we cannot 
process unsigned 
forms.

4
Complete all details in 
full. Email is quicker 
than post if we need to 
get in touch.

3
You must always 
complete details about 
the pet’s condition, 
including the name of 
the illness or injury and 
the date the illness  
or injury first began. 
Please also let us know  
if the pet has passed 
away to prevent any  
premiums being 
collected in the future.

2
If relevant, please give 
details of the practice 
that referred the case 
to you. This will prevent 
confusion and delay.

1
Complete the date the 
pet was first registered 
at your practice. The 
claim may be delayed 
if left blank.

Final check; have you...
Enclosed original invoices to support the claim, plus a FULL clinical history?���������������������������

Signed and dated the form������������������������������������������������������������������������������������������������������������������������

Please note, if you are both the policyholder and veterinary staff then another member of the practice 
should complete section 2.

Please complete ALL sections and fields and provide the pet’s FULL clinical history.


